
• There is no fire alarm practice 

• Mobile phones

• Toilets

• Feedback form 

House keeping: 

LLR Clinical Sexual Health Network Event

Thursday 2nd November 2023 6 - 9pm



Agenda 
6.00pm-6.30pm Service 

update/Intro

Jo Fores

Operational Manager

Leicester Sexual Health Service 

6.30pm-7.00pm Commissioners 

update

Liz Rodrigo and Laura French

Leicester City Council

7.00pm-7.30pm Prep Update –

HIV session

Dr Ndoro

Genitourinary Medicine Consultant / 

Clinical Lead 

Leicester Sexual Health Service

7.30pm-8.00pm Commissioners 

update

Nicola Jarvis

Leicestershire County Council

8.00pm-8.30pm STI- Update on 

Syphilis and GC  

Dr Wiggins

Genitourinary Medicine Consultant

Leicester Sexual Health Service

8.30pm-8.55pm Contraception 

Update

Dr Badrick

CRSH Registrar

Leicester Sexual Health Service

8.55-9pm Closing remarks 



Service Update 

Jo Fores

Operational Manager

Leicester Sexual Health



Current service delivery 

 Access to the service is via appointment or Queue & Wait clinics via:

 Telephone – 0300 124 0102 

 Kiosks  - situated at Haymarket Health, Haymarket Shopping Centre & 
Loughborough Health Centre, Pinfold Gate

 Online - www.leicestersexualhealth.nhs.uk - create own Personal Health 
Records account

 Our service provision includes:  

 GUM symptomatic 

 LARC Routine Provision

 Cervical cytology (smears) 

 Vaccinations – Hepatitis and HPV (MSM under 45 only)

 Psychosexual medicine 

 Complex contraception 

 Complex GU 

Specialist outreach projects and pathways for Sex Workers, LGBT/MSM, 
Diverse Communities, Asylum Seekers, Young people, CSE and LAC 

http://www.leicestersexualhealth.nhs.uk/


Opening Times
Haymarket Health Loughborough Health Centre Peripheral clinics

Monday – Friday 8.15am – 7pm 

Saturday 10am – 4pm 

Queue & Wait clinics are:

 Monday 1.30pm – 7pm (all 

ages)

 Tuesday 8.15 – 12md (all 

ages)

 Wednesday 1.30 – 7pm 

(18’s only)

Appointments only at other 

times

Monday, Wednesday, Thursday 

and Friday  9.45am – 7pm 

Saturday 10am – 4pm 

Queue & Wait clinics are:

 Monday 1.30pm – 7pm (18’s 

only)

 Wednesday & Thursday 1.30 –

7pm (all ages)

Appointments only at other 

times

All appointment only and any age: 

• Hinckley - Mon evening

• Market Harborough -Tues 

evening 

• Oakham - Tues evening

• Beaumont Leys – Thurs 3pm -

6pm 

• Coalville – Thurs evening

• SHACC: 

• De Montfort Surgery

• Victoria Park H/Centre

• Saffron Health 

Various days and times 

available To book:  0333 332 

4625

At Haymarket and Loughborough:

• Delivery of a mixture of telephone and face to face appointments available 

• Vending machines for condoms and STI testing kits are accessible at all time from 

Under 24’s and Outreach clinics outreach – see website for details:

www.leicestersexualhealth.nhs.uk



Activity – Attendances 
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Activity 2022/23 – Attendances / Switchboard

Gender %

Female (including 

trans woman) 61.45%

Male (including trans 

man) 38.53%

Age %

24 and Under 35.29%

Over 25 64.71%

Ethnicity %

Asian or Asian British 13.54%

Black or Black British 10.26%

Mixed 5.06%

Other 4.91%

White 61.35%

Blank 4.87%

Sexuality %

Bi Sexual 5.32%

Gay 11.47%

Heterosexual 78.71%

Lesbian 0.41%

Not asked 2.55%

Patient declined to answer 0.11%

Patient does not know/is not sure 0.26%

(blank) 1.16%

2021-22 2022-23

TOTAL CALLS TOTAL CALLS

Q1 10,728 10,466

Q2 9,199 11,146

Q3 9,223 10,941

Q4 8,662 10,155

TOTAL 37,812 42,708
% increase 12.90%



Online Services

 Personal Health Record

 STI testing and Chlamydia treatment 

 Emergency Hormonal Contraception (over 16 yrs)

 Oral Contraception (over 16 yrs)

 Register for your c-card (condom distribution 

scheme)

 All accessible via our service website:

Online Services - Leicester Sexual Health

https://www.leicestersexualhealth.nhs.uk/online-services


Online Testing 
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Online Provision
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Access to condoms 

Access to condoms are available across LLR C-

Card Scheme

Condoms available via  

 C- Card sites – to find nearest venue 

https://leicestersexualhealth.nhs.uk/c-card

 Vending Machines at Haymarket Health & 

Loughborough Health Centre

 Registration for a c-card:

 visit one of the registration venues on the website

 online registration (via our website)

 contact the service on 0300 124 0102 

https://leicestersexualhealth.nhs.uk/c-card


C-Card Activity 
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Referrals into LSH - Psychosexual Therapy 

We are currently offering service users sessions via video, 
telephone and face-to-face.

We accept referrals for:

 Female orgasmic disorder.

 Female sexual interest/arousal disorder.

 Genito-pelvic pain/penetration disorder (i.e. vaginismus, 
dyspareunia).

 Ejaculatory problems – delayed or premature.

 Erectile dysfunction.

 Male hypoactive sexual desire disorder.

Not commissioned to offer for:

 Gender reassignment

 Sex and porn addiction

 Trauma therapy

Referrals must be made through PRISM



Referrals into LSH - Complex Contraception 

Our service accepts referrals for women with complex 

contraception needs.  

We accept referrals for: 

 Contraception choice complicated by co-morbidity

 Difficult IUC fitting where method is used for contraception

 Difficult IUC removal (non-visible or avulsed threads)

 Removal of implants that are not palpable/have no pop-up 

sign

 Removal of implant where previous failed removal attempt

 Removal of unusual implants (Jadelle or Norplant)

Referrals must be made through PRISM



Other referrals into LSH 

Our service also accepts referrals for:

 Those patients who require complex GU care

 Those patients requiring an IUS for non-contraceptive purposes

 This includes for menorrhagia and HRT 

Referrals must be made through PRISM

 Patients who are vulnerable requiring contraception or a sexual 

health consultation (e.g. with a learning disability or a young 

person at risk of CSE) and would benefit from a specialist 

consultation - we have a dedicated referral pathway. Please use 

the form available on our website.

Referrals - Leicester Sexual Health

https://www.leicestersexualhealth.nhs.uk/professionals/referrals


Service Newsletter

 Quarterly newsletter with up-to-date service 

information sent via email



Training 
All training information is advertised on our website

Upcoming training 

 STI Foundation Theory (STIF) - 5th & 6th February 2024

 SRH Essentials for Primary Care- Tuesday 27th February 2024

 Non-Clinical Network Event - Wednesday 6th March 2024 

For all updates please visit our webpage 

https://leicestersexualhealth.nhs.uk/professionals/networking-

and-training

or scan the  QR code 

https://leicestersexualhealth.nhs.uk/professionals/networking-and-training


Contact us 
https://leicestersexualhealth.nhs.uk/professionals

Service Professional helpline: 0300 124 0102, option 4

https://leicestersexualhealth.nhs.uk/professionals


THANK YOU!


